ChelseaGREEN

STIMULATING SPACES

The Residential Space
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STIMULATING SPACES

Rather than being seen as a furniture dealer or a

distributor, our relationships rely on becoming an

integrated partner. We supply the perfect products, at
wholesale prices, across the commercial office, education,
hospitality, and healthcare sectors. Plus, our complimentary
after-care service keeps them looking new for years to come.

WHATWE DO

We create spaces that are aesthetically pleasing, stimulate
the senses, and enhance human experience. Our clients care
about their people, so we help them show it through stand-out
pieces that promote comfort and efficiency in a wellness-
focused environment. Depending on the job, we plan, render,
supply, manage, deliver, and install, reinforcing our role as an
integral part of the client’s real estate team.

OURBRANDS

With our philosophy of zero compromise on quality, we have
teamed up with renowned global brands leading the way in
aesthetics, ergonomics, and sustainability. This puts us in a
unique position to offer the best of both worlds — quality
products coupled with purposeful solutions built around them.



normann

COPENHAGEN

Normann Copenhagen creates modern, minimalist furniture with a Scandinavian touch
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- UMAGE pairs Danish design tradition with a modern, sustainable
approach—creating timeless furniture and lighting with a poetic touch
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Allermuir blends contemporary elegance with refined craftsmanship,
creating furniture that's both sculptural and effortlessly functional
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B&T Design delivers bold, contemporary pieces that'co
clean lines with refined comfort for modern, elevated interiors
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Humanscale

The Senator Group
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PROJECT SERVICE LEVEL
AGREEMENT

At ChelseaGREEN, we partner with our clients, share our experience, and provide furniture
for stimulating, people-centred workspaces. We believe in providing end-to-end solutions to
our clients, which ensures design symmetry and business convenience.

We are providing a full and complete service from point of order to installed goods. We will
assess the readiness of the structure in line with our shipping time expectations to best
estimate the delivery date to site and time the project delivery accordingly.

Once installation is complete, we shall visit every user and train them on the best posture and
working practices to maximize their comfort at work. This is done during working hours by our
in-house ergonomic specialists.

We commit to our clients that we shall visit the completed project a minimum of once every 6
months at no charge to the customer to audit the furniture installed. The team will do this after
office hours or at the client’s convenience. For damage and wear-and-tear. We will carry out
any preventative maintenance needed to maintain the perfect working order of all items.

We will also use this opportunity to re-educate the staff on the correct posture and methods
for utilizing the products supplied as a health tool. This activity will be free of charge for 3
years from date of installation.

Wherever a warranty issue or defect is present, and if the product is within the warranty
period, ChelseaGREEN will work with the manufacturer to provide replacement products or
parts as soon as possible at no charge to the client.

Our ongoing mission is to maintain great relationships and share our passion for health &
wellbeing of our clients.
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M9 Al Joud Centre e 33 Sheikh Zayed Road ¢ AlQuo
1 Dubai, United Arab Emirates
+9714566 7393 o www.chelseagreen.net



http://www.chelseagreen.net/
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